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About Kilo of Kindness

 Name of your project: AKilo of Kindness

MOVENPICK .

« Summary: Kilo of Kindness is Movenpick’s global
charity initiative which honours the UN International Day
of Charity on 5 September. It calls on guests and
colleagues to donate at least one kilo of food, clothing
and educational supplies to disadvantaged communities

around the world.




Summary

«  Movenpick Hotels & Resorts is lending a hand to people in need through its ‘Kilo of Kindness’ global charity initiative.
Now in its fourth year, the successful programme, which honours the United Nations International Day of Charity on 5
September, calls on guests, colleagues and communities at large to donate at least one kilo of food, clothing and
educational supplies to disadvantaged people around the world, with a focus on underprivileged youngsters.

«  Movenpick properties across Africa, Asia, Europe and the Middle East support the campaign, which runs every year
from 1-15 September. Guests and visitors are invited to drop off at least one kilo of supplies at any participating hotel
lobby, which will then be distributed locally by the charities each property has partnered with.

« This is a global programme with a local focus — giving back to the communities where our properties are located and
encouraging our colleagues and guests to do the same, which very much reflects Movenpick’s corporate values and
its commitment to corporate social responsibility (CSR).”

«  High-priority items include books, notebooks and stationery such as pens, pencils, rulers and erasers; canned foods
such as tuna, soup, fruit, vegetables and concentrated milk; dry foods like rice, beans, oats, pasta, cereals, flour,
powdered milk, baby formula, tea and coffee; and clothing for adults and children.

«  While each guest is encouraged to donate a ‘Kilo of Kindness’, all contributions are gratefully received.



Summary

How to help?
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Put together #AKiloOfKindness Participate in #AKiloOfKindness Share awareness of #AKiloOfKindness
v Books, notebooks and v' Drop your donations between 1- v Encourage kindness in others by talking
stationery such as pens, 15 September at the lobby of about giving.
pencils, rulers, erasers participating hotels.
v" Share this information with your friends
v Canned foods: tuna, soup, fruit, v Akilo is very kind, but of course,
vegetables, concentrated milk we welcome any amount of

contribution.
v" Dry foods: rice, beans, oats,
pasta, cereals, flour, powder
milk, baby formula, tea, coffee

v' Clothing



Summary

«  Some our 2018 participating hotels and respective beneficiary
charities are:

Switzerland

. Moévenpick Hotel Zurich Airport has partnered with CARITAS, a charity
committed to helping people in Switzerland who are affected by poverty and are
socially disadvantaged.

. Movenpick Hotel Lausanne is supporting the Swiss Red Cross by collecting toys
and clothes for underprivileged children.

Turkey

. Movenpick Hotel Istanbul collected school supplies, books and clothing for
Yigmatepe Elementary School, a small village school located in the South
Eastern Anatolia Region of Turkey with 25 students.

Jordan

. Movenpick Resort & Spa Dead Sea, Movenpick Resort Petra, M6venpick Resort
& Residences Agaba and Movenpick Resort & Spa Tala Bay Agaba: collected
donations for The Hashemite Charity Organization, which supports people
suffering from the consequences of conflict, natural disasters and poverty

Lebanon

. Movenpick Hotel Beirut is working along with the Lebanese Autism Society
(LAS). The LAS mission is to advocate for the rights of children with Autism and
to provide them support and services.




Summary

«  Some our 2018 participating hotels and respective beneficiary charities are:

Bali

«  Movenpick Resort & Spa Jimbaran Bali is working with Sekolah Lentera Anak Bali, which provides educational
support to children and teenagers. The resort is supporting as well Yayasan Citra Usadha Indonesia, an NGO
assisting people with HIV to get access to government medical insurance.

Philippines
*  Movenpick Hotel Mactan Island Cebu is collecting donations for the Cebu Cordova Alternative Resource for
Education Center (CARE Center), which supports underprivileged children of school age.

Sri Lanka
«  Movenpick Hotel Colombo is supporting the Salvation Army Girls Development Centre and Elders Home

Ghana

«  Movenpick Ambassador Hotel Accra is working with Chance for Children, an accredited non-governmental
organisation providing a place for education and living to street children and teenagers.

Kenya

«  Movenpick Hotel & Residences Nairobi is working with Angels of Hope, a community-based organisation in Kenya’s
Kibera slums to support poor orphans and vulnerable children living with HIV/AIDS.



What are the innovative aspects of this project?

b)

Its original name and meaningful principles

Kilo of Kindness is part of Movenpick’s global CSR programme, SHINE, which groups initiatives
around three pillars — Environment, Employer and Social Sustainability.

Kilo of Kindness fully aligns with our brand’s vision we make moments. It is not only about
supporting those in need, but also about creating special moments for them while raising
awareness about International Day of Charity and the importance of being kind to each other.

The name itself is innovative, while evoking a positive message. The programme is easy to
iImplement while being easily embraced for people in any city across the globe.

Its local focus and global approach

Kilo of Kindness unites all colleagues across the company, working towards a common goal. Team
members are united with one goal, while supporting local, small charitable organisations. As the
selected charities are based in communities where our hotels are present, we reach out and literally
view the impact of our contributions, while creating special moments for those in need.

Its genuine purpose

Indeed, there's no such thing as a small act of kindness. Acts of kindness, when brought together,
can make a difference in helping our fellowmen in need. . PR and Communications are used to
engage and inform; it gears into creating “awareness” of the programme, while avoiding coming
across as “self-promoting”.
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Conception

Who created this programme?

* The programme was created by the Communications team and Human Resources, which are the
departments in charge of its implementation and evolution.

What are structures implemented for ensuring the follow-up?
» Kilo of Kindness has become a yearly initiative. It is included in the hotels’ yearly business plans.

Does the programne involve external partnerships?

« Our hotels invite guests, staff members but as well companies and influencers in their respective local
communities to actively participate in the programme.



Conception

Does the programme involve external
partnerships?

Local influencers and bloggers are invited to support
the initiative with the aim to involve the community
and help us inform and raise awareness about it:

1. Influencer are invited to donate and document
this on their channels (e.g. posts/stories)

2. Influencers are invited to Post/Repost some of

the content posted by Movenpick

3. Influencer can create their own content (post or
video) and share using #AKiloOfKindness.

a kilo of kindnes

Ve e e - -

anjleegadhvi « Follow
L % » Movenpick Hotel & Rasidsnces Naircbi

anjleegadhvi Olaaa beautiful pecple
Joined forces with the @movenpicknairobi
for a really special cause. In marking the
international charity day, we are carrying
out a campaign called #akiloofkindness
@ that running from the 1st of
September to the 15th.

This campaign is in suppprt of the "Angels
of Hope", a childrens home based in
Kibera.

| am requesting you all to take some time,
and simply donate a kilo of dry food e.g,
rice, various grains, wimbi, or clothing or
educational material @ A Al these can
be dropped of at the @movenpicknairobi
Lobby on ground fioor.

lustonekic @O OO

It will take the kids a long way. Inbox me if
any queres @

In collaboration with @thekissbandit

© Q& B

238 likes




Influencers

Travel With Bender @

@TravelwitBender Follows you

International award-winning travel writer
& photographer. Get first-hand expert
travel tips and inspiration.

© United States
(5’ twbender.link/website-t
Joined May 2012

Tweets Following Followers Likes Lists

46.7K 35.6K 32.7K 115K 15

Travel With Bender @ @ TravelwitBender - Sep 18 v
| @ this concept at @MovenpickHotels. It's called #AKiloOfKindness &
encourages hotel guests to give 1 kilo of food, clothing or educational supplies to
disadvantaged communities. Last year §500kgs of supplies were donated!
#movenpickbangtao

@) 12 ¥ 2 &4

https://twitter.com/TravelwitBender



https://twitter.com/TravelwitBender

Influencers

Jobu

@Joboyengo

Arsenal/Finance Graduate/ CPA / Travel
Junkie / Digital Social Media Influencer /
Campaign Strategist @DylanGroupke /
call &3 0718407150

® Nairobi, Kenya

& dylangroup.co.ke

o View broadcasts

Joined May 2012

© Born on July 28

Tweets Following Followers Likes

103K 10.2K 18.5K 9,237

®

Jobu @Joboyengo - Sep 7 v
In support of Angel of Hope kibera, join #AKiloOfKindness campaing courtesy of
@MovenpickNRB by droping a kilo of Canned food, clothes or stationary at the
Movenpick hotel and Residents lobby Nairobi anytime until 15th Sept 2018

@AnjleeGadhvi

30 views

https://twitter.com/Joboyenqo



https://twitter.com/Joboyengo

Conception

Does the programme involve external partnerships?

« The Sales and Marketing team of our hotels invite their commercial accounts and clients to donate
and support Kilo of Kindness. This is of course a voluntary participation, yet with positive results.

p Valeria Orieshkina L) & Links Group
. Commercial Manager 2t Sicuro Group LLC e 5,296 followers + Follow

5 September marked United Nations International Day of Charity and to mark the
occasion the team at Links Group in the UAE collected much needed items including
food, clothes, stationery and books for Beit al Khair in association with the
Méovenpick Hotels & Resorts initiative #aKiloOfKindness. We are proud to
support this worthwhile initiative and give back to those who are less fortunate in
the region.

#kindnesscounts

So many of us have lots of dry foods, clothing (and maybe even some educational
supplies) lying around in our homes, going to waste. A quick trip to donate the
goods lets you help someone else.

Pass by any of Movenpick Hotels (check the list of participating ones in the below
link) to donate at least one kilo of food, clothing and educational supplies till 15th #AKiloOfKindness #InternationalCharityDay
of September in support of #AKiloOfKindness campaign. #charity
#InternationalCharityDay

Join #AKiloOfKindness from 1 to 15 September D

movenpick.c




Conception

The travel industry and local partners support Kilo of Kindness

Julie Riviére
H and destination consuitant - A

Mdovenpick lance sa campagne caritative mondiale "Kilo of Kindness".

quotidiendutourisme.com

& Like E Comment A Share

H

Chamber of Commerce and Industry France Ghana ny
@@=z owers + Follow

[Member News]: A Kilo of Kindness was the resounding theme at the Mdvenpick
Ambassador Hotel Accra last Friday during the official launch of the charity
campaign which will run from the 1-15 September, 2018 in support of Chance for
Children, a non-governmental organisation caring for street children in Accra.

The global campaign by Mévenpick Hotels & Resorts as part of the hospitality
company’s corporate social responsibility programme, SHINE, calls on guests to
donate at least one kilo of non-perishable food, clothing and educational supplies
in aid of disadvantaged communities across the world. For the second year running,
the Movenpick Ambassador Hotel Accra has reached out to support Chance for
Children who aim to empower street children to take control of their lives through
the experience of love, safety and receiving education and professional training.

Read more:

https://Inkd.in/eQUT--C

#CCIFG #Movenpick #socialresponsibility #corporatesocialresponsibility
#hospitalityindustry

Mdvenpick Ambassador Hotel Accra Calls For Kilo Of Kindness In Aid Of D
Chance For Children

Shawnda Witterstaetter s
e! & Tourism Professionai | Kansas City Advocate

The global campaign, which highlights UN International Day of Charity on
September 5, is requesting for donations of food, clothing and educational supplies
to help support local communities that are home to Movenpick properties.

#CSR #Movenpick #globalization

Movenpick launches ‘Kilo of Kindness' charity drive | HotelierMiddleEast.com [:1

hoteliermiddieeast.com

ccifrance-ghana.com




Communication & implementation

What is the communication around this initiative?

«  The full involvement of our participating hotels is key. Corporate Communications and hotels work together on inviting
bloggers and media to support the initiative with the aim to collect as many kilos of items as possible.

«  Main communications tools used during the campaign:

. Media efforts

« Global: Corporate Communications distributed a global announcement, always with the aim to inform and engage.

* Localised: Hotels communicate the information to their respective local contacts

@ Chiang Mai Citylife THA -Sep5 - 11:43 am
Mévenpick Suriwongse Hotel Chiang Mai Joins ‘Kilo of Kindness’

Movenpick Suriwongse Hotel Chiang Mai is helping local people in need as part of the 2018 "Kilo of
Kindness' global charity campaign

hotels — a figure Mévenpick hopes to surpass with its 2018 campaign. While each guest is encouraged to
donate a ‘Kilo of Kindness', all

A Kilo Of
kindness

£

@ The Nation THA - Aug 23 - 9:10 am
Kilos of kindness campaign launched

Movenpick Ambassador Hotel in Accra, Jordan is among the Swiss chain’s properties lending a hand fo
people in need with the launch of its

Reach 208k

Neutral O

* Clippings are hyperlinked to the respective articles

[ Pattaya Mail THA - Sep 14 - 7:00 am
Movenpick Siam Hotel Na Jomtien Pattaya joins 2018 ‘Kilo of Kindness’

To mark the United Nations International Day of Charity on 5 September, Mévenpick Siam Hotel Na Jomtien
Pattaya supported the 2018 ‘Kilo of.

Day of Charity on 5 September, Mévenpick Siam Hotel Na Jomtien Pattaya supported the 2018 ‘Kilo of
Kindness’ global charity campaign by

Reach 21k Neutral O



http://www.nationmultimedia.com/detail/sleep/30352777
http://www.chiangmaicitylife.com/news/movenpick-suriwongse-hotel-chiang-mai-joins-kilo-kindness/
http://www.pattayamail.com/socialscene/movenpick-siam-hotel-na-jomtien-pattaya-joins-2018-kilo-kindness-222569

Media coverage around the world!

W Qatar is Booming QAT Aug 16 1159 pm
Movenpick Hotel Doha and Mévenpick Hotel West Bay Doha join 2018 Kilo of
Kindness charity drive

t Bay Doha is helping local people in need as part of the

Movenpick Hotel Doha and Mavenpick Hotel West Bay Doha is helping local people in need as part of the
2018 Kilo of Kindness' giobal charty

Reach 6k Neutral

@) Marhaba QAT Aug20 9:16 am
Mévenpick Hotels in Doha Join ‘A Kilo of Kindness’ Global Charity Drive

The's itative, now in its fourth year, calls on guests to donate at least one kilo of clothing and

educatio

the world. Mévenpick Hotel Doha and Mavenpick Hotel West Bay Doha is helping local people in need as
part of the 2018 ‘A Kilo of Kindness’

Reach 21k Neutral

@) GhanaWeb GHA Sep4 7.49pm
ovenpi Hotel ‘A Kilo of Ki * charity initi
‘A Kilo of Kindness' a charity initiative by the M or Hote

of Movenpick Hotel. Madam Noemi Delgado says. ‘A Kilo of Kindness' is a benevolent intiative launched
globally in 2015 by Mévenpick global

Reach 482k Positive

) Biz Today ARE Sep3 2:35pm
Kilo of Kindness: Mévenpick Hotel Karachi initiates a CSR campaign

dness KARACHI: Movenpick Hotel Karachi has always tried to em

rge as a socially responsible

entity by giving back to th

area

Kilo of Kindness KARACHI: Maévenpick Hotel Karachi has always tried to emerge as a socially responsible
entity by giving back to the area it

Reach 340 Positive

W3 sun.Star PHL Aug21 T7365pm
Movenpick Cebu joins 2018 ‘Kilo of Kindness'

August 21, 2018 MOVENPICK Hotel Mactan Istand Cebu is helping local peopie in need as part of the 201
Kilo of Kindness” global charity

~a figure Movenpick hopes to surpass with its 2018 campaign. While each guest is encouraged to donate
at least one 'Kilo of Kindness ' all

Reach 186k Neutral

Movenpick Resort & Spa Jimbaran dalam ‘Kilo of Kindness’ Bantu Komunitas
Lokal - Bali Ekbis

elah memasuki tahun keempatnya in

dalam partisipasi kampanye amal global 2018 ‘Kilo of Kindness' pada Kamus (6/9). Diluncurkan oleh
Mévenpick Hotels & Resorts pada tahun

Reach 1k Not Rated

Ghanamma.com GHA - Aug 16 - 2:00 pm

Movenpick A Hotel Accra |
campaign

hes 2018 ‘Kilo of Kindness’ charity

General News of Thursday, 16 August 2018 Source: Movenpick Ambassador Hotel 2018-08-16 Movenpick
Ambassador Hotel Accra is lending a

hotels — a figure Mévenpick hopes to surpass with its 2018 campaign. While each guest is encouraged to
donate a ‘Kilo of Kindness', all

Reach 8k Neutral O

» Clippings are hyperlinked to the respective articles

&) Hurriyet Daily News TUR - Aug 30 - 4:27 pm
‘Kilo of Kindness’ charity draws support for students in Turkey’s Gaziantep

ISTANBUL The “2018 Kilo of Kindness" charity campaign is lending a helping hand to the students of
Yigmatepe Elementary School in the

of Gaziantep. Mévenpick Hotel Istanbul is one of the more than 30 Movenpick hotels across the world
supporting the “Kilo of Kindness’

Reach 510k Neutral O

& The Middle East North Africa Financial Network JOR - Sep 1 - 1:17 pm
Mdévenpick Hotel Colombo joins 2018 'Kilo of Kindness’ global charity

Due to technical reasons, this story has been removed from our database. T

p
Movenpick Hotel Colombo joins 2018 'Kilo of Kindness' global charity
Reach 5k Neutral O



http://www.qatarisbooming.com/article/m%C3%B6venpick-hotel-doha-and-m%C3%B6venpick-hotel-west-bay-doha-join-2018-kilo-kindness-charity-drive
http://www.marhaba.qa/movenpick-hotels-in-doha-join-a-kilo-of-kindness-global-charity-drive/
https://www.sunstar.com.ph/article/1759297/Cebu/Local-News/Mvenpick-Cebu-joins-2018-Kilo-of-Kindness
http://www.baliekbis.com/movenpick-resort-spa-jimbaran-dalam-kilo-of-kindness-bantu-komunitas-lokal/
https://www.ghanamma.com/2018/08/16/movenpick-ambassador-hotel-accra-launches-2018-kilo-of-kindness-charity-campaign/
https://www.ghanaweb.com/GhanaHomePage/regional/M-venpick-Ambassador-Hotel-launches-A-Kilo-of-Kindness-charity-initiative-682240
https://www.biztoday.news/2018/09/03/kilo-of-kindness-movenpick-hotel-karachi-initiates-a-csr-campaign/
http://www.hurriyetdailynews.com/kilo-of-kindness-charity-draws-support-for-students-in-turkeys-gaziantep-136312
https://menafn.com/1097374197/M%C3%B6venpick-Hotel-Colombo-joins-2018-Kilo-of-Kindness-global-charity

Communication & implementation

Social media

« Adedicated social media campaign is created and implemented at corporate and hotel level, again with the aim to inform
and engage. Dedicated content is posted before, during and after the campaign.

«  Sample below as reference:

Facebook:

We need your help. Our #AKiloOfKindness campaign, which marks
#InternationalDayofCharity, will be running from 1-15 September.
Simply drop off food, clothing, and educational supplies at one of our
participating hotels. Just one kilo will make a difference to young lives.
For more details visit www.movenpick.com/akiloofkindess

Twitter:

Our #AKiloOfKindness campaign will be running from 1-15 September.
Simply drop off non-perishable food, clothing, and educational supplies
at one of our participating hotels and make a difference.

For more details visit www.movenpick.com/akiloofkindess



Social Media

MOVENICK

Mévenpick Hotels @ @MovenpickHotels - Sep 15
It's the last day of #AKiloOfKindness. Help us make a difference and drop your
donation at one of our participating hotels. For more details visit bit.ly/2Ne3cK0

] : |
A Kilo Of |

Kindness.

0:01 | 1,658 views §

Q 3 1 13 Q 148 il

Mévenpick Hotels @ @MovenpickHotels - Sep 11 v
MEEPEE There's still time to be part of #AKiloOfKindness campaign! Bring non-perishable

food, clothing and educational supplies to our participating hotels before 15
September. For more details visit bit.ly/2CL3PWo

$)i2 11 39

QO 348 il




Social Media - Hotels

MoK

Mavenpick Hotel Stuttgart Airport @movenpickZWs - Sep 18
Die sieben Mévenpick Hotels in Deutschland haben im Rahmen der
#AKiloOfKi ktion F far die Rotary Kampagne “End Polio
Now" gesammelt. Starke 254,2kg Deckel sind zusammengekommen, mit denen
circa 250 Polio-Impfungen erméglicht werden. Gemeinsam gegen Polio 4

Sl 10 don  uson nn, 2nm
LT BT T e

wswe movenpickistanbul « Following

movenpickistanbul Gaziantep Yigmatepe
likokulu 6grencilerine hediyelerini teslim
etmek Uzere yola ¢ikiyoruz. Heyecanimiza
ortak olan tiim dostlanmiza gok tegekkr
ederiz.

We are on our way to deliver gifts to the
students of Gaziantep Yigmatepe
Elementary School. Thank you to all our
friends for being a part of this exciting
moment. #AKiloOfKindness
#movenpickistanbul #movenpickhotels
#shine #Gaziantep #$ahinbey
#Yiamatepeilkokulu #Kilolarcalvilik

Qo A

138 likes

Bufidonsn

movenpickpattaya + Following
* FIUFNANDAFNI LU

Mo

movenpickpattaya General Manager Marc
Sittl and team members recently visited
Banglamung Home for Boys and donated
over 400 kg of food and education supplies
from Mévenpick's #AKiloOfKindness
campaign. We would like to thank everyone
for participating in this campaign!
#movenpickpattaya #pattaya #thailand

® Qg N

60 like:

movenpicknairobi « Follow
* Mévenpick Hotel & Residences Nairobi

MK

movenpicknairobi Have you given your
#Kilo of kindness yet? It's only 5 days to the
end of our #akiloofkindness campaign...
Help us support Angels of Hope children’s
home by donating a kilo or more of food,
clothes or stationery at our hotel lobby
until this Sat 15th September.

Don't miss out
#givingbacktothecommunity
#MovenpickNairobi

rahelombaka | have lots of baby clothes
hiit L wark an Qaturdav Canld van nartner

@ Qb A

14,091 views




Evaluation

« Kilo of Kindness took place from 1 to 15 September, 2018 marking International Day of Charity
» 46 participating hotels across all regions
« 12,724 kilos of food, clothing and educational supplies were gathered...a record!

« This was the fourth year of KOK, below an overview of its growth:

==Kilos =—=Hotels
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Top 10 Hotels — every kilo counts!

*  We appreciate the efforts of all our hotels; every kilo counts!
* Here are the 10 hotels that collected the higher number of kilos

« For 2019, we aim to involve all 80+ hotels around the world and set 20,000 kilos as a collection goal!

Top Kilos gathered

1 Moévenpick Hotel & Apartments Bur Dubai 2,100
2 Movenpick Hotel Colombo 1,435
3 Movenpick Hotel Istanbul 963
4 Movenpick Hotel Mactan Island Cebu 780
5 Movenpick Hotel & Resort Al Bida'a Kuwait 678
6 Movenpick Ambassador Hotel Accra 610
7 Movenpick Hotel & Residences Nairobi 568
8 Movenpick Siam Hotel Na Jomtien Pattaya 519
9 Movenpick Resort & Marine Spa Sousse 389

10 Movenpick Hotel Al Mamzar Dubai 352
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